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Selection of a Travel Management Company (TMC) with a view to supplying travel-

related services for the European Parliament, the European Court of Auditors, the 

European Economic and Social Committee, the European Committee of the Regions and 

the European Ombudsman - EP/FINS 2017-103 
 

 

Question & Answer 4 
 

 

 

Further to a question received from a potential tenderer, the Directorate General for Finance of the 

European Parliament wishes to communicate the following information:  

 

 

 

Question 1: In the specifications document (40_Specifications_CfT_select_travel_agency) 

under 3.4.1 you provide detailed information on transactions and travel volume.  

For the train/ferry tickets that are listed in the four Lots can you please indicate 

whether these transactions represent round trip tickets or one way tickets for each 

of the lots.   

 

Answer:  The number of transactions by all means of transport (train/ferry included) performed 

by the TMC might include both round trips as well as one way tickets. This depends on 

the initial request made to the TMC by the traveller or the organising service. 

 

 

 

Question 2: In the specifications document (40_Specifications_CfT_select_travel_agency) 

under 8.1.1 you mention the staff to be employed in the TMC.  Whereas in Annex 

2 (Technical Terms_ and Conditions For Lot I) under 11 you mention that the 

agents of the TMC shall in principle work on the premises of the institutions.  The 

institutions may agree, however, that a certain number of agents (counted in Full-

time equivalents. FTE’s) can be employed at the headquarters of the TMC on the 

conditions that the performance of their duties, covered by the management fee is 

fully dedicated to the institutions. 

 - Can you indicate what the current set up is? How many FTE’s at the 

Institution premises vs the TMC HQ?  

 - Can you give us an indication of the number of telephone calls made on an 

annual basis for Lot I  

 - Can you provide the number of email requests?  

 - Would you require our FTE’s that are dedicated to the institutions but do not 

work at the Institutions premises to be based in our Belgium HQ or can they 

work from another (EU) country? 
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Answer:  At the moment, a maximum of 3 FTEs are at the headquarters of the TMC working 

exclusively for the European Parliament, the European Ombudsman and the European 

Economic and Social Committee (since these 3 institutions are all in the same lot for the 

ongoing contract). The other 38 FTEs work on the premises of the institutions.  

 There are no statistics available with regard to either the number of calls or the number 

of requests by e-mail received by the TMC on an annual basis.  

 In case of agents working outside the implant, the contractor is requested to find the best 

arrangements to comply with its contractual and legal obligations and ensure an efficient 

service. Depending on the nature of the tasks the FTE working outside the implant shall 

perform, the Institution may agree that FTEs work from another EU country. 

 

 

Question 3: Annex 1, under 2.1.3 & 2.1.4 you define Group travel Chartered transport 

respectively.  Can you please provide the approximate breakdown by volume and 

transactions between transient travel reservations versus Group Travel & 

Chartered Transport please? 

 

Answer:  For Lot I (the European Parliament), approx. 500 groups of different sizes are organised 

per year of which approx. 170 outside the EU. However, please note that transport in 

such cases is mostly organised individually and group travel for flights or train is rare. 

Figures for the volumes of these transactions are not available. 

 In regard to aircraft charters, for Lot I (the European Parliament) there are usually two 

aircraft charters (SXB-BRU) during monthly sessions in Strasbourg (e.g. 24 charters 

per year) and some additional aircraft charters for political groups or the President (ca. 

8 per year).  

 For Lot I (the European Parliament), two chartered trains in each direction are organised 

12 times a year for the journey Brussels - Strasbourg on each Monday of a session week 

and Strasbourg - Brussels on each Thursday. 

 

 

 

Question 4: Under (20_conditions_ for_submitting_CFT_select_travel_agency) in 1.2 you 

mention that tenders need to accept the terms and conditions as stated in the draft 

contract submitted.  In case we would be rewarded the contract we would kindly 

ask the opportunity to review with you article I.13 of the draft contract as we do 

believe to be data controllers or joint data controllers but not data processors. 

 

Answer:  The draft contracts annexed to the tender documents include clauses, which cannot be 

modified. Article I.13 of the specific terms and conditions of 31_Draft contract_CfT 

select travel agency_Lot I_EP_EN refers to Regulation (EC) No 45/2001, under 

revision at the moment, which represents the legal basis for the processing of personal 

data by the European Institutions. Any contractor, handling such data on behalf of an 

institution, has to fulfil requirements and conditions described in the abovementioned 

Regulation or any legal act replacing or modifying it.  
 

 

 


